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Harvey Lillard was working away, just as he 
had done six days a week for as long as he had 
his job.  He was a janitor and handyman for the 
Ryan Building on Brady Street in the bustling 
town of Davenport, Iowa.  He liked the work. It 
kept him strong.  But something was about to 
change for Harvey that would place his name 
in the history books forever.  First, however, we 
must take a look at what happened seventeen 
years earlier.  

It was nothing unusual.  In fact he had done it 
hundreds of times before.  He was bent over in 
a crouched, stooped position.  He did it every 
day. Why should this be different than 
before?

CRACK!!!

That was the last sound he heard.  It came 
from the upper part of his back.  At that 
moment Harvey entered a world of silence. 

“What just happened?”  His mind began racing.  
All he knew was that his back hurt and he could 
not hear.  It took him a minute or so to get his 
bearings.  No one else noticed.  Suddenly, he 
felt alone.  Not knowing what else he should 
do, Harvey kept working.  Over the years he 
sought treatment from doctors and spent his 
hard earned money on procedures and 
remedies that did not work.  He was tired and 
frustrated from all the years of silence from 
that fateful day.

D.D. placed his hands on the prominence... and 
pushed. Within three days Harvey’s hearing 
was completely restored.  He stated that he 
"could now hear the racket of a wagon on the 
street or the ticking of a watch."  Chiropractic 
was discovered with a Canadian-born man and 
an African-American meeting in the Heartland 
of America.  That first adjustment to Harvey’s 
spine from D.D. birthed the world’s largest 
non-invasive, drug-free field of health care 
that now reaches every corner of the globe and 
touches the lives of millions each day. 

D.D. Palmer leased office space in the 
building he worked in.  He liked Mr. 
Palmer and had told him about his 
sudden deafness years before.  Mr. 
Palmer examined his spine and noticed 
a prominence in his middle back, 
exactly where he felt the crack 
seventeen years earlier.  D.D. cleared off 
his desk and asked Harvey to lie across 
it.  D.D. was certain that there was an 
improper relationship of the spinal 
vertebrae and that this ‘dis-relationship’ 
caused his deafness.  This became 
know as a subluxation.



the need to mechanically or chemically alter the function of the body. 

The distinction between vitalism and mechanism is actually very 
profound. One states that the body is beautifully created and, given the 
best circumstances, has the ability to heal and adapt. The other says the 
human body is a machine that can be tinkered with, like a car, and that 
external intelligence knows more about how a person should function 
than the innate intelligence of the person's body. The mechanistic (or 
allopathic approach) has you pop an aspirin for a headache. Vitalism 
looks to the innate expression of intelligence, through matter, to correct 
the cause of the headache and not merely cover up the symptoms. 

The allopathic approach has reached its tentacles into our homes. We 
have become a society that reaches for a pill, potion, or lotion for every ill 
we have. I contend that this approach has made us sicker rather than 
healthier. Did you know that the U.S. now ranks 37th in the world for 
overall population health, yet we spend almost twice as much per capita 
than the average of the next 24 countries? Our “sick care” model of health 
care is a glaring misnomer: we do not have health insurance, we have sick 
insurance. 

One of the primary battles chiropractic has fought for more than a 
hundred years is the irrefutable evidence of the nervous system and how 
properly delivered adjustment normalizes nervous system function 
without the use of drugs or surgery. A lawsuit on this very issue was 
argued before the United States Supreme Court in 1984, and the Ameri-
can Medical Association was found guilty of violating the Sherman 
Antitrust law by trying to ostracize and eventually eliminate the profes-
sion of chiropractic (see Wilk, et al., v. AMA). 

vitalism... 
our approach
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D.D’s son, B.J. Palmer, is considered the developer of chiropractic because 
he took what his father founded and developed it into a thriving profession 
to serve the sick. B.J. was a meticulous researcher, prolific writer, sound 
philosopher, prosperous businessman, and devout teacher.  Many of his 
scientific discoveries promoted the notion that the upper cervical adjust-
ment was the most important a person could receive. In fact, upper cervical 
adjusting was the only technique taught at Palmer Chiropractic College for 
almost twenty years! 

B.J. was an ardent promoter of vitalism and fought against the "horrors of 
medicine" that were common in the 1930s, ‘40s, and ‘50s. Vitalism is the 
premise that the body has the innate ability to live, heal, and thrive without 
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Born in small-town Kansas and raised in 
Kansas City, Missouri, I grew up understand-
ing and appreciating the chiropractic lifestyle. 
The seeds of my future vocation were planted 
as I watched my father, Dr. Ray Hawk, change 
lives through chiropractic. I knew I was going 
to be a chiropractor.  

I wanted to be a chiropractor. 

After graduating high school, where I played 
baseball and basketball, fenced, ran track and 
cross country, as well as serving on the 
school’s student council, it was off to univer-
sity. Despite good grades, I didn’t feel God’s 
release on my life to jump right into chiroprac-
tic so I took some time off and moved west to 
Colorado.  I worked several jobs including 
being a chef, paramedic, and managing at a 
Christian conference center. It was there that I 
met my future wife, Kate.

I AM 
COMMITTED 
TO SERVING 
PEOPLE 
THROUGH 
MY WORK 



We married and soon after I knew it was time to do what God had 
called me to do. The seed that was planted from my youth was about to 
grow.  I went back to school to become a Chiropractor and graduated 
from Cleveland Chiropractic College in Kansas city in 1999. A few days 
after graduation, I moved my family to Charlottesville and opened the 
Virginia Institute of Chiropractic. 

I have lots of energy and enthusiasm that I try and blend with wisdom 
and experience to motivate people to make positive lifestyle changes 
and assume control of their lives. I am committed to serving people 
through my work at my Charlottesville office, as well as through Epik 
Missions, the outreach I founded in 2007 that brings healing and hope 
through chiropractic to needy people around the world.  

I am privileged to teach post-graduate courses in chiropractic philoso-
phy, practice development, and upper cervical adjusting to chiroprac-
tors.  I have published numerous articles on chiropractic and living a 
healthy life.
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One of my greatest joys in life is helping people smile and find new 
freedom. As your chiropractor, I hope that we can develop a relation-
ship that is different than you have had before with your doctor.  I am 
committed to serving you. My goal is to have you leave the office with 
a smile on your face, a spring in your step, and a certainty that you are 
better now than you were a few minutes before.



I sat across from Pat and listened to her terse 
and piercing words.  She was an internationally 
known author and held multiple degrees cumu-
lating in multiple PhDs in Philosophy and 
English.  She lived in the woods in a house she 
built with her own hands.  She liked her life but 
it was physically challenging.  She had 
mastered the art of wielding a chainsaw and a 
pen.  Each could be deadly in her hands!  
However, her body was tired and sore from 
years of keeping her property up.  It was easier 
when she was forty and now she was desperate. 

Skeptical is too gentle of a word to describe how 
Pat viewed Chiropractic. She fired well thought 
out questions, one after another.  The answers 
were straightforward and direct.  Finally I asked 
her a question, “If your nervous system is not 
functioning correctly, how can you continue to 
do the work you want to do?”  At that moment 
she got it. 

Now it was time to see how her body would 
respond. 

Within the first two weeks of her care she was 
moving “like someone that is forty!” She loved 
the changes she was experiencing but was 
uncertain how long it would last.  Regardless of 
her lingering doubts, she regained the lifestyle 
she wanted.  In fact, Pat wrote two books that 
year and traveled all over North America giving 
lectures to eager audiences. 

I first met Pat in late 2003.  Seven years later in 
2010, she decided to move further south and 
avoid the chill of the winters in Virginia.  She 
still wanted to chop her own wood for heat – 
just not as much.  On the day she left, the last 
thing she did before heading down the highway 
was to stop by the office for her last adjust-
ment at my office.  Her ever-stoic presence was 
pushed aside for a few minutes as she sat in 
my consultation room crying tears of happi-
ness for the regained life that chiropractic care 
had given her.  It was a time of celebration and 
a sweet goodbye.  Her last words to me were: 

“Even an old skeptic like me 
can change their mind

and HEAL!”

“If you can keep me 
cutting wood for my 
fireplace and writing a 
book a year until I am 
65, it will be a miracle.”
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pat
...the skeptic4



Segmental (skeletal system-
centered) Chiropractic techniques 
adjust vertebrae that are not in an 
optimum position back to a more 
nearly normal position and, in so 
doing, a�ect the skeletal system first, 
then the muscle system, and finally 
the nervous system.

Postural (muscle system-centered) 
Chiropractic techniques involve first 
putting tension or relaxation within the 
muscle system in order to allow an 
easier structural adjustment to take 
place. By doing this, the muscle system 
is involved first, which then a�ects the 
skeletal system and then, finally, the 
nervous system.

6

three
techniques5

Chiropractic techniques fit into three basic models based on the three body systems primar-
ily addressed by Chiropractors. It intimately involves itself with the skeletal, muscle, and nervous 
systems. Therefore, while all Chiropractic techniques involve all three systems, the techniques 
themselves can be differentiated from one another by the methods of assessment and correction.

Tonal (nervous system-centered) 
Chiropractic techniques are not 
muscle or bone-based, but instead 
focus on the nervous system and the 
related changes to a person’s physiol-
ogy. As such, they look at the nervous 
system first, and the doctor’s input 
into the nervous system then a�ects 
the muscle system which in turn 
a�ects the skeletal system.  

Since all three models work and produce good 
results, why would you prefer a tonal approach? The answer comes in understanding how 
interference with your nervous system happens. Did the bone move out of place, thus affecting 
the nerve, which then affects the muscle? Bones cannot move by themselves, so there must 
have been a muscle imbalance first. Did the muscle imbalance occur first, thereby causing the 
bone to move out of its normal position? 

Muscles don’t think or act on their own, so a muscular imbalance can only be the result of an 
unbalanced electrical nerve supply to the muscles. The bone can only move if a muscle moves it, 
and a muscle will only move when the nervous system tells it to. Doesn’t it make more sense to 
address the nervous system first?

As an upper cervical/tonal Chiropractor, I know 
the results I get in my practice come because I 
correct nervous system interference first. You 
don’t need to seek out other therapeutic 
methods for an adjustment to take place. 
Ultrasound, muscle stimulation, or “magic gel 
number 12” (there is no such thing, of course) do 
not correct subluxation and are not necessary 
when a tonal approach is used to care for you.



Living your life as an event is not only 
unrealistic, it is also dangerous. The person 
who views his or her life as a process is willing 
to invest the necessary discipline to live a full, 
healthy life. I asked a long time patient why he 
continues to get adjusted on a weekly basis. 
He chooses this because “a lifetime in balance 
allows me to LIVE.”

It seems like I spend half the week trying to 
communicate the idea of event versus 
process.  I have always explained the differ-
ence and then preached about the wonderful 
benefits of pursuing the processes in your life.

It’s time to make a change. It’s time to 

take action. The reality is, many of you 

need an event to change your current 

process. Do these statements sound 

familiar? I need to lose weight. My body 

hurts. Why can’t I do the things I was 

able to do a year ago? I feel horrible 

after I eat. I seem to be in a fog. Why am 

I always sick? I just want to be better. 
“ARE YOU 
READY TO RUMBLE?” 

time to 
take action 6
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screams Michael Buffer, the world famous 
announcer, into the microphone. 

You need to be ready to “rumble” - to get 
down and dirty with events. Make a change! 
Let an event throw a wrench into sameness.



I can still remember hearing them approach the church where we were 
adjusting that day. The boy's cry was loud, continuous, and mournful.  
They waited in line for an hour to get adjusted. Dr. John, from Australia, 
was the chiropractor who first adjusted the boy. The boy began to 
scream before the adjustment because the grandma stepped away. His 
screams were so loud during his adjustment that it was impossible to 
think! But after the adjustment, he calmed down and only whimpered. 
That was a huge change from the wailing!

 The next day, I was doing the adjusting when they arrived. The most 
noticeable change was that he was no longer screaming. In fact, it was 
only a few times that he made any noise at all. When he got to the table, 
he mildly protested his grandmother walking away, but responded 
better than the day before. I adjusted his atlas and let him lie there for a 
few minutes. When I came back over, I saw peace in his eyes. I knew it 
was time for him to walk. I helped him sit up. I looked him in the eyes 
and said, "Walk." I held his hands and he squirmed off the table.

What would it be like to be an elderly person caring for a seven year 
old child who was unable to walk or feed himself, unable to go to the 
bathroom to do much besides wail all day long? Can you imagine the 
emotional and physical turmoil you would face every day? How would 
you be able to get anything done? I met a grandmother like this in 
Ghana, West Africa, during an Epik Missions chiropractic outreach trip.

Her daughter and son-in-law were killed in a car accident when their son 
was two years old. She had been raising him alone since that fateful day. 
When he was three, he became very sick. No doctor could tell her what 
was wrong with him, but he had reverted back to infancy and lost all 
motor skills. The poor boy would wail and cry all day long... it never 
stopped. Her neighbor heard that chiropractors from Epik Missions were 
providing care for the people of her town, so she quickly told the grand-
mother. They immediately left their home to see us.
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story
of the boy7



He was certainly not steady. His previously 
unused legs looked like twigs under his 
thin-framed body. His grandmother had not 
seen what was happening until her neighbor 
told her to turn around. She ran over and 
started shouting "Jesus!" She knelt down and 
hugged her grandson, took his hand and led 
him to a seat. There were many tears of joy 
shed by the friends and family during the next 
hour.  Dr. John went over to him and sat him 
on his knee. He held the boy for nearly an 
hour, as a father would hold a son. At a glance 
you would have thought that he really was his 
father! Both were beaming ear-to-ear.

Please allow me to encourage you to never 
underestimate the power of the body to heal. 
Never lose hope in what is possible. Never 
accept anything but excellence from your 
inborn ability to renew. What do you have to 
lose? What do you have to gain? Of course 
there are times we all need a little extra help. 
The boy needed two adjustments! But have 
faith and see who rallies to your side.
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            I want to serve people who are willing to 

take responsibility for their health. I want to hang 

out with people who desire to be free from the 

damning e�ects of subluxations. I am a great 

Chiropractor for those who want lifetime family 

care from a person with a heart for helping you 

achieve your goals.

I don`t want to be the Chiropractor for every-
one. I want to be the Chiropractor for those 
who want to improve and enhance their life.

a heart
for helping8
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What is the purpose
of the care plan?

The purpose is to give your body the best opportunity to heal 
and function with as little subluxation interference to your 
nervous system as possible. Have you ever learned something 
new? How hard is it the first few times you do it?

I have a patient who’s an avid golfer . He decided to change his 
swing. For the next few months, his game was ruined. He 
played the worst golf of his life. But with time, he learned a new 
way, a better way. Now he is playing the best golf of his life and 
doing it pain-free. His old way was neurologically engrained in 
his body. It was a habit.

Your old way of walking, thinking, carrying yourself, eating, 
moving, living, and working all change when you are under 
corrective care. It takes time to learn a new way of doing all 
these things! There is no magic pill to health or healing.

Why don’t you 
accept insurance?

Quite simply, I care about you, not 
your insurance company’s idea of 
what they think you need for your 
care or how much they believe my 
service is worth. I refuse to let a third 
party interfere with and dictate your 
care. I know what’s best for you 
because I know you. The insurance 
companies are concerned about only 
one thing: profit. In addition, they 
don’t understand that correction isn’t 
just getting you out of pain.

Insurance companies do not have an 
obligation to correct your problems. 
Their “responsibility” to you as a 
policyholder is to meet the 
minimums of your policy. Simply 
stated, if you hurt, they give you 
something so you don’t hurt. That 
alone does not fix the problem!

 Why do I o�er these 
plans to people?

It is my responsibility to have a plan 
for your care. That is a requirement 
that my license mandates. There 
must be a course of action. 

“Without vision, 
the people perish.” 

My own interpretation of this is, 
“Without a plan, the body perishes.” I 
create a plan based on my experience, 
the patient’s expectations, and the 
health status of the individual. I also 
used Applied Kinesiology to help 
narrow down the visit frequency and 
timeframe of the care plan. If you 
would like to know more about how I 
develop your care plan, just ask on 
your next visit.
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here’s
the plan9



Since that first trip, I have returned to Ghana five times leading small 
teams of Chiropractors, serving over 50,000 men, women, and children 
all around the country.

The suffering of the Ghanaian people has touched the hearts of the Epik 
Missions team members, inspiring us to give of ourselves to help others 
who, through circumstances beyond their control, have so little and suffer 
so much. The life expectancy in Ghana is just over 59 years, almost 20 
years shorter than in America. This is due in part to infectious diseases 
that ravage much of the continent, including HIV/AIDS, malaria, hepatitis 
A, and typhoid. And this is where chiropractic care has been so successful.

While there is a common misconception that chiropractic is only for 
headaches and back pain, the truth is that subluxations in the spine 
cause interference in the nervous system that in turn affects the way the 
body’s organs work. Once the subluxations are adjusted, the body may 
heal itself from all kinds of life-threatening illnesses.

And with more than 1,600 women and over 10,000 newborns dying 
around the world each and every day due to complications that can be 
prevented, I see the need for Epik Missions and the gift of health and 
hope it is now delivering to thousands of needy people around the world.

This was a truly amazing experience . . . 
there is no way I can even put it into words.

That “experience” was my first missions trip to Ghana in 2007. 
Shortly thereafter, I founded Epik Missions. During this initial foray to 
the impoverished African nation, I adjusted more than 3,500 people – 
ranging in age from two-days-old to 105 years.

The healings people experienced were astounding: at least 37 people 
who were not ambulatory when they came left walking; five blind 
people received their sight back; a dozen or more who were deaf were 
able to hear once again.

In one truly amazing case, a road grader operator who’d suffered a 
stroke and fell to the ground paralyzed and unable to speak for five 
years jumped up and down and shouted praises after his adjustment. 

“It was a very great miracle,” the man said afterward.

I agree. I provide the adjustment and God heals the body.

epik
missions10
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Founded on the time-honored 
principles of Chiropractic as well as 
Judeo-Christian beliefs, Atlas Chiropractic 
welcomes with loving arms all who are 
challenged, sick, or infirm, offering them 
fertile soil for encouragement, growth, 
and restoration of life. Everyone who 
enters our doors will have the opportunity 
to learn about the devastating effects of 
vertebral subluxations on human life and 
human potential. Atlas Chiropractic offers 
the finest Chiropractic care available, and 
that is our gift to you. 

*** the Judeo-Christian belief system: 
We have liberty to choose the path of our 
life within the universal morals affirmed 
by God to serve our creator and others.  
Simply put, love God and love your 
neighbors with all your heart.

13

the
finest care11

ATLAS 
CHIROPRACTIC 

OFFERS A 
DIFFERENT 

APPROACH IN THE 
WORLD OF 

HEALTH CARE. 
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My earlier years were full of playing sports, 
baseball every spring and summer, football in 
the fall, basketball in the winter.  Then came 
my three plus years in the Army where I, in 
addition to my regular duties, played baseball, 
fast pitch softball and basketball.  Then came 
night school at the University of Virginia and 
being an accountant, leaning over a desk 
every day and some nights, and playing fast 
pitch softball and basketball for my company 
teams plus taking up golf on weekends.  As 
you can see, many hours of work and many 
activities.   In addition, there were many 
community service organizations, member of 
Boards, holding local and state offices, enough 
to be honored as Outstanding Young Man of 
Virginia.

In my late thirties, it was time to be in business 
for my self after the company where I was 
controller relocated.  I became a newspaper 
carrier, getting up at 1:00 AM every morning 
and sitting in an automobile for eight hours a 
day, seven days a week for thirty two years 
and counting.  I made a business of it and at 
one time had four employees running plus myself.

One day I was donating blood at a blood drive 
at the Holiday Inn in Charlottesville, Virginia.  I  

  

for a 
happier life 12

No days o� and only two vacations in thirty 
years finally took its toll on the body.  

Intense lower back pain, a very painful neck 
and a frozen shoulder were the evidence.

walked by a table in the hallway that was 
giving free scans to blood donors.  I spoke to 
you Chad, and you had your assistant Tara 
Shirilla do a scan on my neck and back.  
Reviewing the scan print out, it was evident I 
was in trouble and if nothing was done, I was 
headed for deeper trouble.  We set up an 
appointment at your office, Virginia Institute 
of Chiropractic, for the following week to take a 
better look.  Chad, you and I discussed a plan 
to take care of my situation and that day I had 
my very first adjustment ever.  Since that day 



you and I have been friends and have been 
working together to make my life better. 

 We completed the plan for healing and now I 
am on a maintenance program, feeling much 
better, improved movement in my back, neck 
and shoulder and excited about the future.  
My wife Heidi was having some difficulties 
that the doctors said she would just have to 
live with after a surgery.  Heidi had a similar 
result and now much improved.  We now feel 
that the surgery was not needed.  It was a 
nerve problem and not a bone problem.

Our experience with you Chad, has and contin-
ues to be a learning one.  We had never 
thought about nerves affecting how our 
organs function.  We had never heard of a 
sublaxation.  Today we go forward having the 
greatest of confidence in you and the service 
you provide.  Less pain and improved health 
makes for a happier life.  My suggestion to 
anyone that may read this, if you are in pain 

or having health difficulties, check with a Chiropractor before considering surgery or taking 
medicines.  If you are in or around Charlottesville, Virginia, I strongly suggest Chad Hawk.  I am 
now seventy one years old and the only medicine I take are eye drops.  If you decide to visit Atlas 
Chiropractic, Tara is still there to greet you with a smile.

Chad, we thank you so much for being a friend and helping us live a healthier life. 
 
Charles C Crenshaw      Earlysville, Virginia   
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It’s my joy to serve you and your family. I strive to provide you with the best care possible and 

as many educational opportunities as I can to aid you in your health-related decisions. I know 

people respond better when they’re the ones paying out-of-pocket for the care they choose 

to receive. Thank you for allowing me to have a referral-based practice. Your referrals continue 

to improve the health of our community and create a better Central Virginia.    
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to improve the health of our community and create a better Central Virginia.    

-Chad



This publication is provided by:

Dr. Chad Hawk
Atlas Chiropractic

1424 Greenbrier Place  
Charlottesville, VA 22901  

Telephone: 434.872.9440 

www.atlaschiropractic.org

www.atlasmediagroup.org


